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1. Introduction 

The informal sector activities have been the backbone of any economy across the world. This sector contributes to the world 

economy significantly in terms of employment, production of goods and services. With urban growth there is a marked increase in the 

population in this sector consisting of skilled, semi-skilled and unskilled persons representing the illiterate, traditionally oppressed, 

vulnerable, and economically poor and socially exploited migrating from rural areas to cities in search of comparatively better income 

opportunities and a chance to have better living conditions. The hope for better tomorrow makes these people work for days and nights 

without any restrictions of limited working hours and rest hours, without adequate holidays and proper working conditions. The 

informal sector refers to economic activities, where individuals and small groups of people and families are engaged in the work 

largely unprotected by the welfare legislation. The occupations in this sector are marked by social and traditional compulsions, 

poverty, illiteracy, helplessness, deprivation and so on. The majority of rural and urban poor working in the informal sector does not 

have any social security and are exploited and denied opportunities to lead a creative life and enjoy a decent standard of living, 

freedom, dignity and self-respect. With the lack of urban space and resources, the major problems of informal sector in urban areas 

related to housing, safe working conditions, sufficient welfare provisions, adequate social security and decent health. The 

governmental initiatives and policies are still not strictly implemented and adequately encompassing the problems of the huge chunk 

of these workers viz the street vendors, construction workers, beedi workers, agriculture workers, rickshaw pullers and domestic 

servants. The overall condition of workers in the informal sector remains very miserable. With globalization, they are sliding down the 

ladder of development and have fallen victims to the machination and manipulation of a host of hostile, callous and insensitive forces 

around them. They are subjected to a chain of ruthless exploitation by malfunctioning and dysfunctional middlemen. The equality of  

status and opportunity as stated in Article 147 and right to live with human dignity with adequate means of livelihood are nowhere in 

sight. The quest for survival and availability of daily work are on the priority of these workers with the beginning of each day. Among 
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ABSTRACT 

 

For so long time the unskilled poor people had the easiest choice of taking pedal 

rickshaw pulling as their profession. But after the introduction of e-rickshaw as the 

urban short distance means of transport it became popular to the short distance 

passengers due to its cheaper fare and higher speed than the pedal rickshaw and as a 

result the pedal rickshaw pullers life became miserable. The present study is a short 

attempt to investigate the present socio-economic status of those pedal rickshaw 

pullers after the introduction of e-rickshaw. For this purpose a questionnaire is 

prepared to investigate the socio-economic status of the pedal rickshaw pullers and 

sample survey method is followed by the researcher to collect data about their socio-

economic status depending upon a sample of size 20. The data is then analyzed to 

understand their socio-economic status. The result shows a very miserable condition 

of the pedal rickshaw pullers.  
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major activities in the informal sector, Rickshaw pulling also has acquired a significant place and remains to be the backbone of urban 

transport systems in most cities across the World. The rickshaw pullers have to earn their living by transporting people and goods 

from one destination to another by peddling for miles day and night, often carrying heavier loads than their physical capacities. Most 

often they have to work in inclement weather conditions without suitable safeguards. Most times they do not even have sufficient 

resources to procure protective safeguards. Though they provide significant help to millions of people, the plight of these people 

remain miserable. According to the current estimates, there are currently 8 million rickshaw pullers in India of whom 95 percent do 

not have their own vehicle due to lack of funds (Poirier, 2009), whose life is tough, the work is arduous and the living condition is 

shoddier. As miserable as pulling a rickshaw may have been, it offered an income better than that available in the villages (Strand, 

1989: 29), because urban rickshaw pullers come from a very poor economic background and from chronic poverty-ridden families of 

the villages (Begum, S. & Binayak, S., 2004), thereby most of them migrate to cities from rural areas in search of employment for 

getting better means of livelihood (Khan, 2010:112), but in reality their expectations are rarely realized (Warren, 1985: 4). After 

arrival in cities, they subsist on very little as they try and save money as much as they can to send back to their families in their 

villages and live a miserable life where their extent of accessibility in housing, electricity, water and other amenities is very poor. 

These deprived and exploited sections are not explicitly recognized in policy documents by the government and very little attention 

has been paid in humanizing the livelihood of the rickshaw pullers. It is, therefore, necessary to collect relevant information to study 

the socio-economic composition, causes, problems and the implications of such occupation on the health and overall life of the 

rickshaw pullers, which could be brought before the society and appropriate policies may be framed to solve their problems. Rickshaw 

pullers have been providing valuable services to the common people at their convenience. They are considered as most deprived 

section of the society. A significant number of the rickshaw pullers are not covered by basic economic services. A large number of 

rickshaw pullers lives is very painful and work hard to survive in the competitive environment. Approximately 90 percent of the 

rickshaw pullers come out in 8 a.m. in the morning and go home late evening. A significant number of the rickshaw pullers hire their 

rickshaws from the owners on the basis of daily rent ranging from 40 to 60 per day while their sale of services ranges from 200 to 500 

per day. The cost of a new rickshaw is around 18,000/- which is not possible to buy a new rickshaw as most of the rickshaw pullers 

belong to low income group in the society. In the era of privatization and liberalization, the rickshaw pullers have to encounter many 

problems in their working life. The municipal authority have been taken various initiatives to modernize the local areas particularly 

cities and towns. This compels the rickshaw pullers to evict from their services in most of the cities and towns of the country. This 

situation forces them to leave their job which creates another problem of unemployment in the society by creating jobless. 

 

2. Objectives 

The followings is the objective of this study: 

➢ To know the socio-economic status of the pedal rickshaw pullers of English Bazar Municipality. 

 

3.  Research Questions 

The researcher set the following research question and intended to be answered by this investigation:  

• What is the socio-economic status of the pedal rickshaw pullers of English Bazar Municipality? 

 

4. Location of the study area 

English Bazar Municipality is situated on the bank of Mahananda River in the border district of Malda. The northern side and 

eastern side of English Bazar Municipality is surrounded by L shaped Mahananda river. The National Highway 34 has crossed the 

English Bazar Municipality through the heart of the municipality. The English Bazar Municipality is located at the Longitude 

88.1411o E and Latitude 25.0108o N. The Old Malda Municipality is on the northern side of English Bazar Municipality adjacent to it. 

Mahananda River is the boundary of English Bazar Municipality and Old Malda Municipality.  
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Map-1: Location map of English bazar municipality 
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5. Methodology 

In this study the researcher prepared a questionnaire about the socio-economic status of the pedal rickshaw-pullers. Due to 

scarcity of the pedal rickshaw-pullers on road in English Bazar Municipality a sample of 20 pedal rickshaw-pullers is taken and the 

questionnaire is administered among them by field survey method. By that questionnaire the researcher collected data from pedal 

rickshaw-pullers and the data thus collected is used for analysis to get a clear view about the socio-economic status of the pedal 

rickshaw-pullers 

 

6. Data Analysis and Interpretation 

Rickshaw was originally developed in Japan in the late 1860s. It came into view in Shanghai in 1873. These rickshaws are 

called by different names in different countries such as ‘becak’ in Indonesia, ‘cyclo’ in Phnom Penh of Cambodia and in Vietnam 

(Pacione, 2005: 584). In India, the term rickshaw usually refers to a cycle rickshaw, appeared around 1870s, first in Shimla and then, 

20 years later, in Kolkata (DainikJagran: 2009). The cycle rickshaws are considered as the prominent mode of transportation for short distance in 

transport sector because it is considered as the eco-friendly transport system, and can easily go to the place where other public transport can’t go. 

Cycle rickshaws have been used as a means of transportation for social elite but, since 1880s, they play a pivotal role in the intra-city 

transport system, especially in the towns and cities of the third world countries, where, the streets connecting the roads are very 

narrow on which motor vehicles cannot be easily driven. Probably they are the only transport system to provide point to point travel 

(Rajvanshi, 2002). In the present day situation cycle rickshaw has become an important mode of informal transport in all the cities and 

towns in India.  They are not only eco-friendly but user friendly, cost efficient and convenient forms of transportation for short 

distances.  Cycle rickshaw or pedal rickshaw is used all across the world but more common in the Asian countries, especially in India and 

Bangladesh. Cycle Rickshaw pulling activity is one of the important occupations of the unorganized sector, where approximately ten millions of poor 

migrants not only serve the transportation needs of the society but also try to meet out their own economic and employment needs (Kishwar, 2009). 

These cycle rickshaw pullers come to the urban areas from a very poor background having the characteristics of chronic poverty. India 

has made a remarkable progress in different sectors of the economy in the last 30 years. However, the benefit could not percolate to 

bottom level. Different strategies have been made from time to time to improve the economic status of the poor and the population 

engaged in unorganized sector, but their conditions are still unsatisfactory (Ali, 2009). The people who belong to the lower position of 

the society suffering continuous deterioration day by day particularly in rural areas where more than 70% population of the country 

resides. Unemployment, unhygienic health conditions, illiteracy and discrimination in respect of distribution of resources and 

properties is common (Ali 2012, Madan 1971). A large part of the rural population migrates to the urban centres for earning their 

livelihood (Bhatt, 1989). But, due to lack of money, education, industrial skills, these immigrated rural people especially, victims of 

natural calamities (flood, drought) as well as socio-religious factors could not find employment in the organized sector and other 

related sectors (Charles 2002). At the last, they prefer the business of rickshaw pulling to get quick cash earning and employment. It is 

unanimously agreed that rickshaw pulling has now become an easiest source of income and employment among the rural people who 

immigrate in the urban areas (Begum and Binayak 2004). Continuously growing population along with the urban population growth 

add a new dimension in urban areas. Slums and ghettos have been the safe den of the rickshaw pullers particularly in the urban area of 

India. The rickshaw pullers have to earn their living by transporting people and goods from one destination to another by peddling for miles day and 

night, often carrying heavier loads. They are doing all this things just to earn bread for their family. Despite seeing the economic importance of cycle 

rickshaw to the low-income families and eco-friendly benefits of this occupation, the public attitudes towards the cycle rickshaws in India, by and large, 

are negative. In all urban areas of the country, many people coming here for the sack of employment and many of them starts rickshaw pulling as a 

profession because in this profession they get instant money for their work, which is not enough for them as they have to save money for their family 

too (Begam & Binayak, 2004). In all urban areas of the country, the socio-economic conditions of rickshaw pullers are miserable. They are subjected to 

social ignorance, apathy and injustice. All these people are being treated as outcaste and unwanted burden on the society. The existing social assistance 

programmes have not reached to these people due to which they are still remaining as vulnerable population. The cycle rickshaw is a two-seated 

local means of transportation having three wheels. They are often used to carry passengers by negotiated fare and widely used in 

major cities of the South-Asia, South East-Asia particularly in India for shorter distance. Rickshaw pulling provides the poor the 

necessary income and employment (Kishwar 2009). Being the cheapest means of transportation for the short distance, it gets 

popularity in the urban localities of Indian Cities. Undoubtedly rickshaw pulling is a symbol of poverty but it provides bread and 

livelihood in majority of the economically backward people who partly or solely depend on this profession. But after the introduction 

of e-rickshaw in 2013 e-rickshaw became popular as a short distance transport due to its cheap fair and higher speed than the pedal 

rickshaw and pedal rickshaw is going to be ousted from the road. Now a days pedal rickshaws are very rare in this municipality and its 
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existence will be a history after one or two years. The pedal rickshaw stands have been changed into e-rickshaw stands and the pedal 

rickshaw are scarcely seen in their stands. 

 

Map-2 : Showing pedal rickshaw stand before the introduction of e-rickshaw 

 
 

 

Table-1: Showing the age of pedal rickshaw pullers 

Age Of Pedal Rickshaw Pullers(Year) 21-30 31-40 41-50 51-60 61-70 

Frequency 4 5 6 2 3 

Percentage Of Pedal Rickshaw Pullers 20% 25% 30% 10% 15% 

Source: Primary source, 2019 

 

Graph-1: Bar graph showing the age of pedal rickshaw pullers 

 

 

The caste-wise analysis shows that 5% of them are scheduled caste, 50% of them are minority, and 45% of them are general 

caste and there was found no scheduled tribe pedal rickshaw puller. The educational qualification of the pedal rickshaw pullers were 
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asked and the result shows that 55% of them have no school education at all, 30% of them have lower primary education, 15% of them 

have upper primary education and none of them are found having secondary or more education. 

 

Table-2: Showing the caste of pedal rickshaw pullers 

Caste (Category) ST ST Minority General 

Frequency (No. Of Response) 1 0 10 9 

Caste (In Percentage) 5% 0% 50% 45% 

Source: Primary source, 2019 

 

The data regarding formal educational status of the pedal rickshaw pullers shows that 30% of the pedal rickshaw pullers have 

lower primary education, 15% of them have upper primary education and the remaining 55% of them have no education at all.  

 

Table-3: Showing the educational qualification of pedal rickshaw pullers 

Educational Qualification 
Primary 

(1-4) 

Upper Primary 

(5-8) 

Madhyamik 

(9-10) 

Higher Secondary 

& Above 
No Education 

Frequency 

(No. of Response) 
6 3 0 0 11 

Literacy Rate 

(In Percentage) 
30% 15% 0% 0% 55% 

Source: Primary source, 2019 

 

Graph-2: Bar graph showing the educational qualification of pedal rickshaw pullers 

 

 

The per day income of the pedal rickshaw pullers revealed a very miserable condition of the pedal rickshaw pullers’ income. 

The result shows that 10% of them have their income in the range of Rs.75 to Rs.120, 20% of them have their income in the range of 

Rs.121 to Rs.166, 15% of them have their income in the range of Rs.167 to Rs.212, 20% of them have their income in the range of 

Rs.213 to Rs.258 and 35% of them have their income in the range of Rs.259 to Rs.304. It is also seen that all the pedal rickshaw 

pullers have their own house and not rented. 65% of them responded that they have kacha house and 35% have brick-walled house. 

90% of the pedal rickshaw pullers have their own house before they have started rickshaw pulling as profession and 10% of them have 

their own house after they have started rickshaw pulling. 

 

Table-4: Showing per day income of pedal rickshaw puller 

Income (InRs.) 75-120 121-166 167-212 213-258 259-304 

Frequency (No of respondent) 2 4 3 4 7 

Percentage (%) 10% 20% 15% 20% 35% 

Source: Primary source, 2019 
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Graph-3: Bar graph showing the per day income of pedal rickshaw pullers 

 
 

Table-5: Showing the number of pedal rickshaw pullers having their own house or rented house 

Owner Of House Own Rented 

Frequency 20 0 

Percentage 100% 0% 

Source: Primary source, 2019 

 

Table-6: Showing the number of pedal rickshaw pullers having their house before/after starting rickshaw pulling 

House Built Up Before/After Starting 

Rickshaw Pulling 

No of Frequency Percentage (%) 

Before 18 90% 

After 2 10% 

Source: Primary source, 2019 

 

The number of family members of the pedal rickshaw pullers family was analyzed and it is found that the number of family 

members of the pedal rickshaw pullers family have as much as 9 members. Among 20 pedal rickshaw pullers family 2 families have 9 

members, 2 families have 8 members, 3 families have 7 members, 3 families have 6 members, 3 families have 5 members, 3 families 

have 4 members, 3 families have 3 members and 1family has 2 members. 

 

Table-7: Showing the number of family members of pedal rickshaw pullers 

 

Name No. of total Family Members 

SirajSabji 8 

Sanjib Singh 4 

SubirSaha 7 

ManisurSekh 6 

Utpal Mandal 3 

RatanHalder 5 

Rabi Das 3 

SamsulSekh 7 

SamratSaha 4 

Saber Ali 5 

Ramen Majhi 6 

Raju Houssian 7 

Abdul Rohaman 9 

Mukter Ali 5 

Nitai Halder 3 

Aminul Islam 2 
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Rakibul Aziz 4 

Rajesh Khan 9 

AchintaKarmakar 6 

Swadhin Ghosh 8 

Source: Primary source, 2019 

 

Table-8: Showing the per day household cost of pedal rickshaw pullers 

Household Cost(Rs) Per Day 175-230 231-286 287-342 343-398 399-454 Not Speaking 

Frequency 

(No. of Response) 

4 5 2 2 5 3 

Household Cost 

(In Percentage) 

20% 25% 10% 10% 20% 15% 

Source: Primary source, 2019 

 

The condition of the pedal rickshaw pullers’ profession after the introduction of e-rickshaw has been assessed depending on 

the response given by the pedal rickshaw pullers. All the pedal rickshaw pullers’ admitted that after the introduction of e-rickshaw 

their professional condition has been worsened. Among the pedal rickshaw pullers 90 % of them have admitted that the pedal 

rickshaw pullers have been facing heavy loss after the introduction of e-rickshaw and only 10% admitted that the pedal rickshaw 

pullers have been facing some loss due the introduction of e-rickshaw. 

 

Table-9: Showing the number of pedal rickshaw pullers suffering professional problem after introduction of e-rickshaw 

Problem After Introduction of 

E-Rickshaw 

No of 

Frequency 

Percentage 

(%) 

High 18 90% 

Moderate 2 10% 

Low 0 0% 

Total 20 100% 

Source: Primary source, 2019 

 

Table-10: Showing per day income of pedal rickshaw pullers before introduction of e-rickshaw 

Income Of Rickshaw Pullers Before 

Introduction Of E-Rickshaw(Rs/Day) 

Frequency (No. Of Selected 

Rickshaw Pullers) 

Percentage 

(%) 

176-250 1 5% 

251-325 3 15% 

326-400 5 25% 

401-475 7 35% 

476-550 4 20% 

Total 20 100% 

Source: Primary source, 2019 

 

Table-11: Showing the number of pedal rickshaw pullers suffering physical health problem for this profession 

Physical Health 

Problem 

Frequency 

(No. Of Respondent) 

Percentage 

(%) 

Yes 17 85% 

No 3 15% 

Total 20 100% 

Source: Primary source, 2019 
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7. Conclusions 

The above investigation shows that as the fare of the e-rickshaw is less than that of the pedal rickshaw and the speed of the e-

rickshaw is sufficiently more than the speed of the pedal rickshaw, the common people prefer e-rickshaw rather than the pedal 

rickshaw. As a result of that demand of e-rickshaw is ever increasing in the local transportation field and the common people take a 

little heed of the pedal rickshaw. The common people turned their face from the pedal rickshaw. This thing has compelled the pedal 

rickshaw puller to face a hard unequal competition. So, the conditions of the pedal rickshaw pullers are so worse that they cannot even 

earn their daily living. They are unable to maintain their day to day living cost. As a result the income of the pedal rickshaw pullers 

are decreasing and decreasing continuously and consequently the number of pedal rickshaw pullers is decreasing day by day. The 

pedal rickshaw pullers are compelled to change their profession to compromise with their daily needs. On the other hand, as the e-

rickshaw pulling is not laborious job any person can took e-rickshaw pulling as their profession. So, the number of e-rickshaw is 

increasing daily which has become a cause of daily street blockage in the city area and a matter of great concern to the city dwellers. 
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