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Hospitality the word itself speaks everything .It is all about offering warmth to 
someone who looks for help at a strange or unfriendly place. It is one of the key 
factors in the growth of service sector in India. The fastest growing industry in the 
world. In today’s world it is not only restricted to hotel industry but also caters to 
numerous service sector e.g. Retail, Hospitals, Airlines, Call centers, Malls etc. 
Hospitality industry is very diverse and global. Nowadays the hospitality sector 
includes the Travel and Tourism industry as well. The inflation in travel and tourism 
has led to the further development in Hospitality Industry. Today the services are 
planned, controlled, automated & audited for maintaining and controlling the quality. 
The proper channel & efficient training has made it possible to give the best quality of 
service. Education in Hospitality which also includes practical as well as technical 
knowledge with Human touch plays a paramount role in making one feel welcomed 
and served. Anticpating guest needs is the top most protocol followed in hospitality 
Sector hence it is reaching heights in all the industries. 
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1. Introduction 

Hospitality means providing services to others as well as 

demonstrating consistent excellence & quality. It is composed 

of various sectors like Hotels, Travel & Transport, and Tourism; 

call centers, malls, retails, events, Avaition, cruiseliners, 

Hospitals, Catering & Even Academics. The hospitality industry 

is home to multiple sectors, each of them operating on different 

levels on the core purpose of serving people. The basic 

essential of an entity of the hospitality industry is service, these 

entities function on the idea of serving their customers with 

their services and making sure they are satisfied with the 

services provided by them. Customer satisfaction is integral for 

any sector of the hospitality industry. 

 

2. Objectives of the study: 

 It is an industry with many career options & a source 

for respectful income. 

 Its objective is to give guest satisfaction at the ultimate 

level 

 It makes continuous efforts for maintaining a positive 

image along with great service which focuses on the 

quality in the service creating loyalty among the 

customers. 

 Because of the above mention objectives the other 

allied sectors have gained more benefits & hence the 

hospitality has grown in all the service sectors.  

 

3. Tourism and Hotel 

Tourism is a large sector in the Indian market, and offers a 

very diverse set of products to its customers, including, cruises, 

adventures, rural and religious tourism, eco-tourism and many 

more. The Indian tourism sector had contributed US$ 136.3 

billion in 2015 to the GDP; this is set to increase to about US$ 

275.2 billion by the year 2025. Tourism is the third largest 

foreign exchange earner in India. The month of September in 

2016, reaped a total of US$ 1.76 billion from the foreign 

exchange gains. There have also been considerable efforts on 

the Government’s end to push the tourism sector with plans 

like ‘Incredible India!’  

 

Events 

EY-EEMA (Event and Entertainment Management 

Association) released a new report title ‘Marketing Experiences 

in India: The events and Activations Industry’ has stated that 

the Indian event and activations industry has grown at 15% 

annual from INR 2,800 crore in 2011-12 to INR 4,258 crore in 

2014-15. It also stated that managed events are the largest 

service offering IP and those digital events are growing at a 

faster rate than managed events. The key strength of the 

industry lies in the ability to get things done, speed of their 

ideation and efficiency to get tasks done. However, there is a 

need for the industry to work on acquiring the right talent, 

managing costs, demonstrating ROI to marketers and 

increasing transparency in operations. 

 

Spa and Wellness 

The wellness industry in India grew by 16.9% in 2011, 

driven by the population majorly from the age group 25-49 

years. Most of these people were working professionals. The 

market in India is much prominent in the tier-1 cities such as 

Mumbai, Delhi NCR, Bengaluru, Hyderabad, Kolkata and 

several others. The spa, alternative therapy and salon market 

grew at a CAGR of 16.4% between 2006-2011. Out of this the 

major contribution came from the salon segment. The fitness 

and slimming services market has grown at a CAGR of 19.7% 

during the period 2006-2011. The alternative therapy market in 

2011 was valued at USD 2,210 million which has grown by 

13%. The ayurvedic medicines and related therapy contributed 

around 70% of the overall alternate therapy market in 2011. 

The salon market is expected to grow at a CAGR of 22.9% in 

the next 5 years. 

 

Catering 

India is a country where numerous festivals and 

ceremonies which are held in the form of important events. So, 

the scope of the catering industry in such a country is worth 

taking a note. The catering industry in the country is finally 
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extending its reach beyond marriages and the Indian catering 

service providers are enjoying the good time. The catering 

services industry in India has been consistently growing at the 

annual growth rate of 15 to 20 percent. In 2009, the industry 

attained the worth of INR 15,000 crore. The good aspect about 

the Indian catering industry is that it didn’t bear any major 

negative effects during the period of recession 

                 

 

 
 

1) Lodging & Accommodation 

Accommodation is an absolutely broad sector of the 

hospitality industry. It provides sleeping facilities, food & 

beverage services along with other services which goes along 

with the lodging services. 

 

2)  Food and Beverage  

This is another crucial one of the 5 different sectors of the 

hospitality industry. It’s another  Wide sector of the hospitality 

industry.  It can range from something as simple as a coffee 

shop all the way to a high-end restaurant  and it also includes 

catering establishment. As it’s expected, the food and 

beverage  industry is further sub-categorized into niches. 

  

               
    

3) Travel and Tourism  

A lot consider tourism synonymous with hospitality and not 

as a different sector of the hospitality industry. 

Travel and tourism industry is a vast sector of the 

hospitality industry with several key players across the globe. 

https://www.soegjobs.com/wp-content/uploads/2016/09/Food-service-industry-sectors-of-hospitality-industry.jpg
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Most of them include trains, airlines, cruise ships, and several 

crew members in their service. 

 

It is the business of the moving people from one 

destination to another. Travel & tourism is the backbone of the 

hospitality industry. It demands innovation, strategy, and 

novelty at each step when we talk about travel and tourism; it is 

not confined to leisure and travel for fun. Both formal and 

informal travelling includes this division. People travel across 

the globe for businesses, education, entertainment, holidays, 

and many other things. 

 

Like all other different sectors of the hospitality industry, 

this one also demands customer focus, leniency, relationship 

management, and other integrated marketing skills for its 

smooth running and expansion. Hence hospitality education 

helps them to achieve the quality by providing them the 

required skills. 

  

4) Entertainment Industry  

This again is a key category of the hospitality industry as it 

involves the most important thing of hospitality. Us, the buyers 

and recipients of all hospitality services. So, this sector of 

hospitality thrives for us and to entertain us. If you are travelling 

and they are not able to provide you entertainment it becomes 

quite boring and one may not feel like travelling again. Hence 

for the tour to be successful you need to provide quite a few 

entertainments to the customers. Some of the activities which 

can elevate your experience when it comes to entertainment 

are: 

 Marinas: Private Yacht Party 

 Sports & Gaming: Keeping various sports while 

they are having a tour. It can also include indoor 

and outdoor games and sports 

 Night clubs: Where the guest can party and dance 

on the floor. It is one of the most common ways of 

providing entertainment. 

 Bars: It is a place where one can have drinks and 

socialize meet new people and even dance on the 

floor  

 

5) Timeshare  

It is the emerging and yet fast growing sector of the 

hospitality industry where an individual or parties owns the right 

of a place for a specific time period during the year. It is the 

owner’s choice to enjoy the facilities by getting either into the 

membership plan or buying a part of it during the time they can 

used the property according to their wish. There are many 

places which people can own for the time being, under the 

timeshare rule. A couple of them are discussed below: 

 Convention Centers: Its is a place where one can 

have seminar, conferences etc 

 Villas and Resorts: You can own villas and resorts 

under the timeshare rule, for some time of the year 

and can go and enjoy with your friends or family.

 

                          
 

4. Challenges faced 

 To convince the students about the available 

opportunities in different sector in hospitality apart 

from hotels. 

 To make aware about it even to the student’s parents. 

 

5. Conclusion  

While we tried in this post to answer a key question about 

the different sectors of the hospitality industry, we also made 

efforts to elaborate on these sectors to take a holistic approach 

towards presenting the outlook for the hospitality industry. With 

proper counseling, marketing the awareness can be created 

around the globe. 

 

With developing technologies and improved management 

skills because of timely approach and proper training by the 

hospitality institutes, the hospitality industry is poised to grow in 

future as well. Employment opportunities created in large 

number. 
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The need of the hour demands businesses operating in 

this field to embrace and adopt these technological changes 

and strategize accordingly this gives increase in demand and 

growth in all the sectors, so it can keep pace with the rest of 

the world. 
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