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The study explores the role of Media in promoting good governance in democratic 

states. This descriptive and analytical study intends to review the findings from relevant 

literatures. The objectives of the study are: to understand the role of free media in 

promoting good-governance; to recognize the way of Media empowerment in democratic 

states and to trace out general barriers of mass-media. 

The study also indicated some other factors apart from free media operations which also 

contribute welfare of the citizens and promote good governance. But the main theme of 

good governance explored by literatures, is promoted only by free media practices in a 

democratic states.  

The study specified clear relations between free media and good governance in 

democratic states. Finally, the main contribution to good governance is supported by 

several significant research studies which explored strong effects on promoting good 

governance in democratic states around the globe.  

Keywords 
Mass-media, good governance, citizen 
participation, watchdog and gatekeeper, 

free and pluralistic media. 

 

*Corresponding Author 
Email:yousafsaqib10[at]gmail.com 

 
1. Introduction 

Theoretically, it is accepted that media is the fourth pillar of 

democratic government which control over the functions of 

state and facilitating active citizenry and people participation in 

decision making. Media is not only a medium of information 

and awareness but it also broadens their knowledge about 

different political and social issues. Finally, an active citizen is 

the result of the best practices of media which engage people 

directly by an open access to take part in government functions 

on behalf of the society. The practice of people participation 

pledges transparency and accountability in public 

administration causes of good governance.  

 

The other aim of the mass media is to prevent corruption, 

maladministration and to control over arbitration of the public 

officials. In this case media can report corrupt officials through 

investigation exploring their corruptive practices to society. 

Gradually, in democratic states same functions of free media 

promote media-development and media-governance which 

makes media-table as a gate-keeper for agenda setting and 

watchdog over all functions of the government. Therefore, the 

mass-media play crucial role in promoting good governance 

through a vertical and horizontal linkage and interaction of 

information between state and its citizens.  

 

Generally, media exercise to interlink the state and people 

through a direct interaction by which government get the 

problem observed and take step toward solutions accordingly. 

Free media where state does not impose any restrictions on 

media, increasingly promotes the values of a democratic 

society where undoubtedly people can vote on important 

decisions of the state legislation. This way people enjoy their 

political right to vote and participation in issues of their own 

during parliamentary enactment.  

 

Theoretically, there is an argument that mass-media has 

its effects on good governance in a democratic state but still 

empirically there is lack of evidences to prove whether media 

promotes good governance in democratic states or not? 

 

The studies conducted so far in this regard, had proven the 

potentiality of mass media in people awareness, watch-dog 

over the functions of the state, as a gate-keeper and flow of 

information and keeping active citizenry to take part in decision-

making and finally functioning as agenda-setting body for the 

government. Because, any change in state functions could be 

possible only by a free and independent media operation 

through a vast participation of the citizens. Thus, it is logical to 

say that in democratic states free media is a supreme channel 

for citizen empowerment to promote welfare and good 

governance. 

 

On the other hand, there is lack to prove it universally in 

practice where in the world some of the authoritarian states 

despite of not having freedom of press recorded less number of 

corruption and maladministration. For example, Singapore 

having no free media, has low level of corruption and criminal 

activities in the country. The same thing is found in comparison 

between China and Kenya, the study of Hassid and N. Brass 

(2015) reported that in democratic Kenya political parties form 

and die after each and every election and the newly formed 

government does not will to access those scandals of the 

previous government. So that the government does not follow a 

continue platform to handle all previous and future problems of 

the citizens. But in China, the role of China Communist Party is 

crucial in accessing the social problems and public scandals. 

This is because of the political will or capacity of the state and 

citizen expectations promote good governance, accountability 

and transparency. 

 

2. Objectives of the study 

 To understand the role of Mass-media in promoting 

good-governance 

 To recognize the way of Media empowerment in 

democratic states 
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 To trace out general barriers of free media  

 

3. Need for the study 

This is important to know about media influence, impacts 

and the changes concerned with political and social 

environment being applied by media involvement. Many 

scholars from different fields the politicians, sociologists and 

economists stated that democratic state having free media 

insure citizens‟ interference in state policies and functions apply 

in a sound manner. This is the main way through which 

democratic governments have to perform under a continuous 

check and balance by media contribution with people 

observation. The elements of transparency, accountability, 

accuracy, right to information and people participation could be 

achieved through the free media practices which fledges the 

fundamentals of good governance. These links between free 

media and a democratic state could be clearly observed 

practically in most democratic states that declares the welfare 

state with an institutionalized capacity serving for the people.  

 

The other important aspect for practicing of good 

governance is the presence of „Political Will‟ of the government 

in order to bring transparency, accountability and timely access 

in the state functions. There are so many examples of 

democratic states but lacking behind good governance where 

there are reluctant officials in power who give less attention 

toward positive changes and welfare of society. Meanwhile 

democratic states involved in conflict having free media, give 

negative results for good governance and state-building. There 

is less focus on welfare of the people than it spoils and 

propaganda in society. The study of Allen, Putzel and Stremlau 

stated toward free media in conflict states like Iraq, Afghanistan 

and other Central African countries. Their main contribution to 

free media in conflict states is that in conflict states the free 

media could be more harmful than its goodness for the society 

and people which spreads out its poison and inflaming hatred 

around the environment. 

 

Therefore, there is serious need to study and find out mass 

media role in promoting transparent and accountable 

government. Thus, the two components, the free media and a 

vast accessibility to official information for both media and 

people are mandatory in promoting good governance in a 

democratic state. For the purpose of the study, it is necessary 

to understand about good governance and its characteristics in 

brief. 

 

4. Good governance and its characteristics 

Here before good governance the word „governance‟ has 

to be identified first. Governance is the process of decision-

making where formal, informal bodies and actors of a country 

come to participate in decision-making, implementation or non-

implementation of such decision.  

 

According to the United Nations Economic and Social 

Commission for Asia and the Pacific, good governance means; 

“the process of decision making, and the process by which 

decisions are implemented or (not implemented)”. 

 

Apart from this there are many other national and 

international agencies, civil societies, media agencies and 

informal actors involved in decision making. Government itself 

is the important actor of policy formulation and implementation.  

 

On the other hand the good governance is the process 

where democratic states maintain welfare of the people and 

social security and ensure equal approach to all citizens of the 

country. Normally, under democratization, states have been 

changed into a welfare states and try to engage common 

masses in government functions and decision making so that 

the bottom-up approach have been applied to ensure equal 

and justified participation of the minorities.  

 

The purpose of state through the process of good 

governance is to enhance the capabilities of both government 

and societal settings to embark on the management of their 

resources and maintain development of the country. 

 

Landell-Mills and Seralgildin identifies good governance as 

“The use of political authority and exercise of control over a 

society and the management of resources for social and 

economic development”. 

 

The UNDP defines good governance as; “good 

governance among other things participatory, transparent and 

accountable. It is also effective and equitable. And it promotes 

the rule of law.” 

 

Good governance is defined by OECD, that “it 

encompasses the role of public authorities in establishing the 

environment in which economic operators function and in 

determining the distribution of benefits as well as the 

relationship between the ruler and the ruled.”   

 

Finally, the good governance is the process where all 

functions of the state going through the way of transparency 

and accountability of the state to its people. In this regard in 

democratic states mass-media play a crucial role to enhance 

transparency, responsiveness, people-participation, equitability, 

efficiency and rule of law. These are the main characteristics of 

good governance where democratic states try to reach and 

maintain them in their policies, schemes and daily 

administrative functions.  

 

Generally, there are eight characteristics of good 

governance and most of them make the state to provide 

welfare and services to people based on a transparent 

mechanism. Here for extra knowledge, they are mentioned in 

brief. 

1. Participation 

2. Rule of law 

3. Transparency 

4. Responsiveness 

5. Accountability 

6. Consensus oriented 

7. Effective and efficient 

8. Equitable 

 

1. There should be people participation in government 

functions and decisions from the grass-root level and 

common masses.  
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2. A good governance is the mean of rule of law which 

would ensure transparency and equitability of the 

government. 

3. Transparency is the other criterion of good 

governance, where government must have an open 

and transparent approach toward its functions in order 

to get people satisfaction. 

4. Responsiveness means that government must give 

timely and proper response to citizens‟ queries and 

demands. There should be state-responsible channel 

settled for approaching their problems and queries.  

5. Accountability is the other important feature of good 

governance where each government department and 

other individual officials should have accountability 

while performing their duties. 

6. The census oriented means that its functions and 

performance should be accurately evaluated where 

each and everything is done on the basis of right 

accountancy. 

7. Effectiveness and efficiency should be guaranteed in 

the skeleton of good governance. 

8. And the equal approach toward all citizens of the 

country must be followed where different masses of 

the lower communities, vulnerable and ethnicities 

participate in decision-making and implementation of 

the policies and programs.  

 

 
 

 

5. Research Methodology  

The study is based on secondary data. It is a descriptive 

and analytical study, means to find out the link between Media 

and Good-governance in different countries. Relevant books, 

reports (World Bank, UNDHR) and articles from different 

sources are reviewed to gain insights into the study. 

 

6. Reviews of literature  

The present study aims to understand the role of Mass-

media in promoting good-governance by active citizenry 

participation. Here are several studies on various aspects of 

media which emphasizes the role and impact of media on 

democracy and good governance. The accessible literature 

review is presented here as below.  

 

Johanna (May, 2009) in her research article, pointed out 

three aspects which empower media to promote good-

governance. These three dimensions are 1; Media as a 

watchdog can protect public need and interest of society which 

would prevent news broadcasting about corruption and 

misinformation. 2; Media as agenda-setters, play a main role to 

raise awareness about major social and global issues and 3; 

the Media as a gatekeeper, unites various perspectives and 

voices of people to debate on concern issues. 

 

Author further states that active citizenry participation in 

media debates can improve socio-political conditions which 

ensures fulfilment of citizens‟ rights and obligations. 

 

In a report to the center of Media Assistance By Mayer 

(June, 2012) stated different scholar‟s viewpoints of their 

research as some of them states that a free and pluralistic 

media is a good tool for improving democracy, accountability, 

transparency and development but some of them misquoted its 

support for Good-governance. This report further indicated that 

“A free Media system surely goes side by side with good-

governance and democracy but is there any evidence? Or it 

applies everywhere in all circumstances?” Scholar Pippa found 

a strong correlation between free media and good-governance 

and democracy but at the same time she indicates that there 

are some countries like Singapore having low level of 

corruption with restriction on freedom of press.  

 

By the same report the other important approach of Tim 

Allen, James Putzel and Nicole Stremlau stated toward free 

media in conflict states like Iraq, Afghanistan and other Central 

African countries. Their main contribution to free media in 

conflict states is that in conflict states the free media could be 

more harmful than its goodness for the society and people 

which spreads out its poison and inflaming hatred around the 

environment.  

 

The same study found about media role played in 

Afghanistan for bringing peace-building and security but the 

result revealed its less positive impacts on maintaining peace 

and security.  

 

In a report for “Media and Peace-building in Afghanistan” 

Himelfarb (2010) stated that since eight years before now we 

have a high and dramatic expansion of media channels in 

Afghanistan which raised the hopes of people for a new era of 

permanent peace, stability, transparency and good governance 

in the country but after failing media in this regard, 

disappointment have spread in mindset across the country. 

 

Norris and Adugbemi (2012) in a report to the Center for 

Media assistance, concluded that based on the evidences 

there is a systematic link between media and good-governance 

and media as watch-dog controlling over the powers and bring 

transparency in the functions of the government.  

 

Norris (2004) in her article entitled “Good governance, 

Human development and Mass-communications” stated the 
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suggestions of Liberal theories about media role played as 

Watchdog strengthens human development and 

democratization, promoting transparent government and 

highlights maladministration, corruption and policy failures of 

the state and officials. The author further states that 

investigative journalism can bring more transparency and 

openness by critical evaluation and records in the whole 

process of government.  

 

The author quoted the statement by the World Bank  

President, James D. Wolfensen about free press that free 

media is the core of equitable development, which means that 

the whole development of a society is vulnerable being 

promoted by freedom of expression. He further states that if 

there is no channel of searchlight on corruption and 

maladministration then there would be no proper decision-

making for community development.  

 

In addition to this study revealed that media empower 

good governance and enhance the development of the societal 

settings based on two conditions; first where there is a free 

functioning of mass media and the people has full freedom of 

expression. Second there should be wide spread public access 

to these media channels. The author further indicates that apart 

from the free media and democracy the political will or state 

capacity and citizen expectation are two other variables which 

promote good governance and social empowerment.  

 

The availability of political will and citizen participation 

have the same effectiveness for good governance. No matter 

there would be a freedom of press but some countries having 

free media and democratic systems recorded higher in 

corruption and maladministration than an extreme authoritarian 

country. Here is a comparison study of Kenya and China which 

shows high corruption and less political will in democratic 

Kenya than an authoritarian China which has a full censorship 

on free media but willing to solve different problems on time.  

 

Hassid and N. Brass (2015) in an article entitled 

“Scandals, media and good governance in Kenya and China” 

reported that in democratic Kenya political parties form and die 

after each and every election and the newly formed 

government does not will to access those scandals of the 

previous government. So that the government does not follow 

continues platform to handle all previous and future problems 

of the citizens. But in China the role of China Communist Party 

is crucial in accessing the social problems and public scandals. 

This is because of the political will or capacity of the state and 

citizen expectations promote good governance, accountability 

and transparency. 

 

The other study focusses on people participation in 

decisions and policy-making process in a democratic state 

where media should give political knowledge and awareness to 

the masses in order to engage them in political and 

administrative functions of the state.  

 

In the study of Tomaselli and A. White (2008) quoted 

Hyden and Okigbo‟s views about media role in democratization 

of Africa. The authors stated that media as an important 

institution of recognizing and formulating specific demands of 

the citizens for promoting more democratic governance. The 

authors further indicated that media as a channel of providing 

plenty of information and knowledge about each function of the 

government but there is a high need of citizen education and 

political awareness which broadens media access and finally 

ensures direct participation of the citizens in decision making 

process.   

 

Yadav (2001) in an article stated the key elements of good 

governance point out as three essential aspects; legitimacy, 

accountability and transparency of the government and 

transparency could not be in practice without a free and 

developed media. The author further indicated that media helps 

people to know about the current affairs of the state and in 

general the whole globe. Media identifies modernity and 

pluralism and publishing information in order to make public 

service more responsive to the people. 

 

Therefore, media is a powerful tool which performs vital 

tasks of publishing information, utilization of the societies, 

controlling the powers of the authorities and transforming 

societal settings toward good governance.  

 

The study of Louw (2008) found that free and independent 

media can control government functions, raise issues and 

highlight deficiencies of the government but a media tied to 

government like in Zimbabwe cannot criticize government 

shortcomings which inculcates corruption and authoritarianism. 

He further stated that free and independent media can open 

the way to for people participation which stabilize good 

governance of the state.  

 

Free media and freedom of speech is the first need for the 

establishment of good governance. And mostly the Journalistic 

views as well as the liberal theorists believe that good 

governance is impossible without having a free press and 

freedom of speech for citizens‟ participation in government 

functions. This view is supported by many countries of the 

world especially, by courts of European Union, North America 

and United Nation‟s Universal Declaration of Human rights. In 

article 19 states that everyone has the right to freedom of 

opinion and expression which gives right to every single citizen 

to seek, receive and impart information through any media 

channels without interference of the state.  

 

Serveas (2009) in his article stated about media 

communication that it establishes foundation for good 

governance, accountability and effectiveness of the 

government and ensures the active participation and 

engagement of civil society in decision making. He further 

pointed out that free media gives birth to a system of checks 

and balances over the all functions of government, manages 

conflicts of interests by delegation of the powers with grass root 

people of society.  

 

As stated before, the power of free media is crucial in 

promoting accountability, transparency and people 

participation. A free and independent media can promote good 

governance through institutional monitoring which plays dual 

role to spread awareness among the people about any corrupt 

action of the private or public institutions and meanwhile can 
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report investigations of the relevant corruption and 

maladministration.  

 

Hussain (2014) in his article stated that good governance 

is a skeleton of transparency, massive access of people to 

information and participation of the people in decision making 

process which all these could be possible only when there is a 

free and active media in operations. The author further 

indicated that having access to officials information on their 

performance, citizens can exercise their civil and political rights 

in a better way in order to fight against corruption.  

 

Udomsip stated that media as a mirror performing the 

duties of society, media as a single window of information 

performs great role in education and media as a powerful 

channel for people participation ensure good governance. He 

further indicates that the investigative reporting makes the 

officials for deep and confidential information to be shared with 

citizens which prevent corruption and other maladministration 

of the state. This also encourages people to exercise their right 

to information which confidently makes them aware about all 

decisions of the government so that they could participate in 

socio-economic affairs of the state.    

 

The study of Voltmer (2009) revealed that media as a flow 

of all kind of information between government and citizens puts 

preconditions for both government accountability and social 

accountability. And more specifically, media should be an open 

channel for a broad range of voices of different political parties, 

social activists, ethnicities, independent experts and ordinary 

people of the society where they could express their alternative 

views about government policies and decisions. Furthermore, 

the author stated that media is considered as „Forth Estate‟, 

which goes together with government functions to provide a 

continuous platform of “Check and Balance‟ in order to control 

the power of political officials, prevent corruption and 

maladministration of the government. 

 

Apart from this the author stated McQuail‟s view on media 

accountability, as the principal of media accountability is not 

only to apply obligations and restrictions in its functions but it 

strengthens media independency from the government to 

ensure free and vast access rights to information. But 

practically, Voltmer (2009) stated that researches and empirical 

studies resulted media lacks behind in fulfilling democratic roles 

in its coverage because of its reliance on official sources. Thus, 

Blumler and Gurevitch pointed out that in this manner media 

plays less role in political reporting as a watchdog than the 

journalistic principles imply.  

 

Peters (2016) in his article entitled “Governance and the 

Media” pointed that media involves any numbers of actors from 

both state and society in framing of governance with different 

styles of governing. The author further includes that the real 

power of mediatisation is to bring a transparent governing body 

with proper openness to citizens. On one hand media hand 

over major information about government functions to people 

by its investigative reporting and on the other hand the 

transparent climate facilitates media governance in the sphere 

of information and interactions.  

 

The study of Nisbet (2008) examined the relationship 

between media and democracy in developed nations to know 

how mass media enhances political and social knowledge of 

the citizens. The result of his research revealed that newspaper 

and radio strongly promote democratic citizenships.  

 

7. Findings and discussion 

Going through various literatures found very specifically 

about the media practices and its role in democratic in non-

democratic states, declared that there is very clear relationship 

between free media and good governance. And it is almost 

revealed by many literatures that free media in democratic 

states resulted in promoting good governance and people 

participation which proves that media best practices of watch 

dog, gatekeeper and check and balance can enhance the 

capabilities of both government and its citizens. 

 

The findings from literatures are supporting almost that 

there is a strong relation between free media and a democratic 

states where media has the potentiality to criticize on 

government for maintaining transparency and accountability.  

 

The study of Johanna (May, 2009) in her research article 

pointed out three aspects which empower media to promote 

good-governance. The first, Media as a watchdog can protect 

public need and interest of society which would prevent news 

broadcasting about corruption and misinformation. Second, 

Media as agenda-setters, play a main role to raise awareness 

about major social and global issues and third, the Media as a 

gatekeeper, unites various perspectives and voices of people 

to debate on concern issues. 

 

The study revealed that media perform three major 

functions which contribute in promoting welfare and good 

governance. Media as watch dog, monitor all functions of the 

state that helps to bring transparency. Media as agenda-setter 

spread public awareness about national and international 

issues and Media as gatekeeper, unite people to demand for 

their needs which leads them toward social and political 

transformation.  

 

The study found that free and pluralistic media is a good 

tool for improving democracy, accountability, transparency and 

development but some of them misquoted its support for Good-

governance.  

 

Further, it found a strong correlation between free media 

and good-governance and democracy but at the same time 

Singapore having low level of corruption with restriction on 

freedom of press.  

 

This revealed that free media and good governance has 

strong relations but this is not universally applicable in each 

democratic state in all situations. Here it has found some other 

factors that also contribute good governance and welfare of the 

citizens which at the same time could not be achievable in a 

democratic state with the sphere of free media.  

 

This study also revealed another origin of free media in 

conflict states which could be more harmful than its goodness 

for the society and people that spreads out its poison and 
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inflaming hatred around the environment. Here this study 

shows a changing role of free media in democratic states 

dependent on unstable conditions.  

 

The other important thing for maintaining good governance 

is the political will and people expectations from government. 

Despite of free media and democratic states there won‟t be any 

guaranty of transparency and responsibility in the functions of 

the government where there is lack of government will. Study 

reported that in democratic Kenya due to political instability the 

newly formed government does not will to access and handle 

those scandals of the previous government. So that the 

government is lacking behind to handle all previous and future 

problems of the citizens. But in China the role of China 

Communist Party is crucial in accessing the social problems 

and public scandals. This is because of the political will or 

capacity of the state and citizen expectations which prevent 

corruption and maladministration. 

 

This study revealed the Liberal theory about media where 

a free and independent media in a democratic state could bring 

accountability in officials and develop democratic values of the 

state. Public awareness, education, active citizenry 

engagement in decision-making, transparency and 

accountability are the fundamentals of good governance which 

could be effectively achieved in the sphere of free media and 

democratic environment.  

 

Furthermore, the study found that free media raise issues 

and highlight the deficiencies of the government but a media 

tied to government like in Zimbabwe cannot criticize 

government shortcomings which inculcates corruption and 

authoritarianism.  

 

Mostly the Journalistic views as well as the liberal theorists 

believe that good governance is impossible without having a 

free press and freedom of speech for citizens‟ participation in 

government functions. 

 

Free media and communications establish foundations for 

good governance, accountability and efficiency of the 

government and ensure the active participation of civil society 

in decision making. This is because, free media give birth to a 

system of check and balance over the functions of government 

and manage conflicts of interests by delegation of the powers 

with the grass root people of society. Thus there would be less 

chance of a transparent government without an independent 

media.  

 

The same study of Hussain (2014) in his article stated that 

good governance is a skeleton of transparency, massive 

access of people to information and participation of the people 

in decision making process which all these could be possible 

only when there is a free and active media in operations. 

 

From the study of literatures have been found three 

important aspects of media and good governance where these 

aspects are interlinked with each other. The empowerment of 

mass-media and the general barriers are the important aspects 

which influence each other and finally a free and developed 

media could promote good governance. Mass-media play a 

positive role in democratic states for the sake of 

democratization and a transparent government which has been 

mentioned in the following points. 

 Mass-media ensures active participation of people in 

government functions from society.  

 Media functioning as watchdog over officials, 

executing check and balance on government where 

prevention of corruption could be possible. 

 Public awareness about various national and 

international issues performed by Mass-media which 

inculcate special energy in masses to think and share 

their ideas about them.  

 Education and knowledge is the other important 

phenomenon for an active citizenry in democratic 

states which is through different channels of Mass-

media. 

 Media as agenda-setter, can facilitate to unite all 

voices of the country to vote for public and national 

interests. Media during critical conditions could 

interlink different ethnicity groups, civil societies and 

pressure groups to keep unity and integrity of the 

country. 

 Media as a fourth pillar of the state, observe and 

investigate about corruption and corruptive officials 

and other illegal actions of the state and society in 

order to bring transparency and efficiency in all-round 

functions of the state.  

 Media brings both government and people together 

and facilitate to omit the gap between people and 

state which ensures real cooperation among them.  

 

Media empowerment is the key for promoting good 

governance where there should be free and independent media 

in operations on one hand. And on the other hand public 

awareness, education and broaden access of information is 

mandatory for people participation in government. Therefore, 

free media having vast access to official information could 

establish a transparent sphere of government. Thus, media 

empowerment could be possible in following ways. 

 Democratic state and freedom of press is the first step 

toward the empowerment of mass-media practices. 

 Access to vast information and investigation could 

boost media empowerment and extreme coverage of 

issues to broadcast or telecast them. 

 Citizen journalism and people participation is the other 

important way of media pluralizing. 

 Media ethics and media development should be gain 

through national and international training programs 

and conferences.  

 The international journalistic standards and an 

independent law for press-freedom are the key 

principles for the development of media practices.  

However, constitutionally, there would be freedom of press 

but in practice there is lack of free media practices so that 

mass-media come under state-censorship where journalists 

could not perform their duties in accordance to a responsible 

and professional journalism. In this case some of the general 

barriers for Mass-media are mentioned in the following points. 

 An authoritarian and autocratic state usually bans on 

free media practices which creates big challenges for 

the freedom of press and right to information. 
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 Simultaneously, state-controlled media follow only 

government-given agenda and it broadcasts mostly 

the propaganda of the government rather than to 

promote welfare of the state.  

 Having less access to official information is the other 

challenging phenomenon even in democratic states 

where government shares less and choice-based 

information with media for the purpose of 

propagandizing. 

 Less education and less awareness of the citizens can 

prevent people participation in government which 

impacts negatively on media empowerment.  

 

8. Conclusion 

People in democratic societies represent their own origin 

of societal, political and economic perspectives as being free to 

share and discuss such issues. The medium of mass-media is 

broadly used to pertain interact between citizens, civil societies 

and government to guarantee people participation in decision-

making. This way government allows grass-root people in a 

bottom-up approach while framing policies and programs. 

 

Media on the other hand perform as watch dog through a 

system of check and balance on government functions in order 

to ensure a transparent government. The investigative 

journalism which purely indulge in finding fault practices of the 

corrupt officials, explores them to social and legal judgment to 

prevent such kind of fraudulent and illegal functions of the 

officials. 

 

So the study found that mass-media has an intensive role 

in promoting good governance and welfare of the state. But it is 

also realized that government and political will is mandatory to 

support an accountable administration. Therefore, mass-media 

as a bridge interact people with government in order to have 

access to information of their demands. 

 

 

References 

 

1. Avshalom, Ginosar (2013). Media Governance: A 

Conceptual Framework or Merely a Buzz 

Word? Communication Theory, Volume 23, Issue 4, pp.356- 

374 https://doi.org/10.1111/comt.12026 

2. AnothaiUdomsilp. The role of media in promoting good 

governance, Asia-Pacific Institute for Broadcasting 

Development. Retrieved from: 

(https://www.aibd.org.my/node/1228) 

3. Erik C. Nisbet (2008). Media Use, Democratic Citizenship, 

and Communication Gaps in a Developing 

Democracy, International Journal of Public Opinion 

Research, Volume 20, Issue 4,pp. 454–482. Retrieved 

from: https://doi.org/10.1093/ijpor/edn043 

4. Norris, Pippa. (2004). Good Governance, Human 

Development & Mass Communications.  

10.1017/CBO9780511606991.007. Retrieved from: 

https://www.researchgate.net/publication/237322101_Good_

Governance_Human_Development_Mass_Communications 

5. Hassid, J., & Brass, J. N. (2015). Scandals, Media and Good 

Governance in China and Kenya. Journal of Asian and 

African Studies, 50(3), 325–342. Retrieve 

from:  https://doi.org/10.1177/0021909614528865 

6. Karzai, Hekmat. (2009). Understanding the Role of the Media 

in Facilitating the Spread of the Extremist Message in 

Afghanistan. Journal of Policing, Intelligence and Counter 

Terrorism. 4. 10.1080/18335300.2009.9686925. Retrieved 

from: 

7. https://www.researchgate.net/publication/254335360_Unders

tanding_the_Role_of_the_Media_in_Facilitating_the_Spread

_of_the_Extremist_Message_in_Afghanistan 

8. Peters, B. Guy (2016). Governance and the media: exploring 

the linkages, Policy Press Journals, Volume 44, Number 1, 

15 January 2016, pp. 9-

22(14),https://doi.org/10.1332/030557315X14446617187930 

9. Tomaselli, Keyan&Nothling, David. (2008). A critical overview 

of media research in South Africa: Communication, 

democracy and transformation. Retrieved from: 

https://www.researchgate.net/publication/308986194_A_critic

al_overview_of_media_research_in_South_Africa_Communi

cation_democracy_and_transformation 

10. Manuel Puppis (2010). Media Governance: A New Concept 

for the Analysis of Media Policy and 

Regulation, Communication, Culture and Critique, 3(2), pp. 

134–149, https://doi.org/10.1111/j.1753-9137.2010.01063.x 

11. Raymond, Louw (2008). Media freedom, transparency and 

governance,Analysing key policy and governance issues in 

Africa and abroad, The south African institute of international 

affairs (SAIIA). Retrieved from: 

12. https://www.africaportal.org/documents/731/SAIIA_Occasion

al_Paper_no_11.pdf 

13. Jan Servaes (2009). Communication policies, good 

governance and development 

journalism, Communicatio,35:1, 50-

80, DOI: 10.1080/02500160902906653. Retrieved from: 

https://www.tandfonline.com/doi/abs/10.1080/025001609029

06653 

14. Voltmer, Katrin. (2009). The media, government 

accountability and citizen engagement. In: Pippa Norris. 

https://www.researchgate.net/publication/261639417_The_m

edia_government_accountability_and_citizen_engagement_I

n_Pippa_Norris 

15. Wolfsfeld, G., Segev, E., &Sheafer, T. (2013). Social Media 

and the Arab Spring: Politics Comes First. The International 

Journal of Press/Politics, 18(2), 115–

137. https://doi.org/10.1177/1940161212471716 

16. Hussain, Yasir (2014). Social Media as a Tool for 

Transparency and Good Governance in the Government of 

Gilgit-Baltistan, Pakistan. Crossroads Asia Working 

PaperSeries, 22.  

Online-Ausgabe in bonndoc: 

http://hdl.handle.net/20.500.11811/155. Retrieved from: 

https://bonndoc.ulb.uni-

bonn.de/xmlui/handle/20.500.11811/155

 

 

 

https://doi.org/10.1111/comt.12026
https://www.aibd.org.my/node/1228
https://doi.org/10.1093/ijpor/edn043
https://www.researchgate.net/publication/237322101_Good_Governance_Human_Development_Mass_Communications
https://www.researchgate.net/publication/237322101_Good_Governance_Human_Development_Mass_Communications
https://doi.org/10.1177/0021909614528865
https://www.researchgate.net/publication/254335360_Understanding_the_Role_of_the_Media_in_Facilitating_the_Spread_of_the_Extremist_Message_in_Afghanistan
https://www.researchgate.net/publication/254335360_Understanding_the_Role_of_the_Media_in_Facilitating_the_Spread_of_the_Extremist_Message_in_Afghanistan
https://www.researchgate.net/publication/254335360_Understanding_the_Role_of_the_Media_in_Facilitating_the_Spread_of_the_Extremist_Message_in_Afghanistan
https://doi.org/10.1332/030557315X14446617187930
https://www.researchgate.net/publication/308986194_A_critical_overview_of_media_research_in_South_Africa_Communication_democracy_and_transformation
https://www.researchgate.net/publication/308986194_A_critical_overview_of_media_research_in_South_Africa_Communication_democracy_and_transformation
https://www.researchgate.net/publication/308986194_A_critical_overview_of_media_research_in_South_Africa_Communication_democracy_and_transformation
https://doi.org/10.1111/j.1753-9137.2010.01063.x
https://www.africaportal.org/documents/731/SAIIA_Occasional_Paper_no_11.pdf
https://www.africaportal.org/documents/731/SAIIA_Occasional_Paper_no_11.pdf
https://doi.org/10.1080/02500160902906653
https://www.tandfonline.com/doi/abs/10.1080/02500160902906653
https://www.tandfonline.com/doi/abs/10.1080/02500160902906653
https://www.researchgate.net/publication/261639417_The_media_government_accountability_and_citizen_engagement_In_Pippa_Norris
https://www.researchgate.net/publication/261639417_The_media_government_accountability_and_citizen_engagement_In_Pippa_Norris
https://www.researchgate.net/publication/261639417_The_media_government_accountability_and_citizen_engagement_In_Pippa_Norris
https://doi.org/10.1177/1940161212471716
http://hdl.handle.net/20.500.11811/155
https://bonndoc.ulb.uni-bonn.de/xmlui/handle/20.500.11811/155
https://bonndoc.ulb.uni-bonn.de/xmlui/handle/20.500.11811/155

