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A common man is simply perplexed on the turn of events over the last couple of years that
are leading to a series of exposures of fake babas. We are living in an era called
“ghorkaliyug” and on top of it we have such crooks preaching spirituality. Really spirituality
in India is at one of its lowest points ever. It is with this disturbing scenario in the
background, this study has been undertaken with a hope and belief that fake spirituality can
be fought with nothing else but genuine spirituality just like a fake product can be fought
with a genuine product. The study plans to carry a marketing research for a somewhat tricky

product called spirituality. It tries to assess the need for the product, its current state in the
market, its advantages and possible difficulties in its delivery.

1. Introduction

At this point of time spirituality in India is at one of its
lowest points ever. It is with this disturbing scenario in the
background, this study has been undertaken with a hope and
belief that fake spirituality can be fought with nothing else but
genuine spirituality just like a fake product can be fought with a
genuine product. The study plans to carry a marketing
research for a somewhat tricky product called spirituality. It
tries to assess the need for the product, its current state in the
market, its advantages and possible difficulties in its delivery.
Management education has remained a popular stream over
last quite a few decades. However, the status of management
education in India has not been really up to the mark. One
important reason for this is the rather static syllabus hovering
around the same academic inputs. Some of the business
schools in the west have successfully experimented inclusion
of Spiritual inputs as a part of the MBA curriculum. However,
such experiments in India have been very few. It is felt that in
this era of stiff competition, deploring value systems,
deteriorating family bonding etc., spiritual inputs would play a
significant role in shaping up not just the career but the entire
life of a MBA student. Hence this study was undertaken to
assess the customer perception towards spiritual inputs in
MBA curriculum. Primary data was collected through
questionnaire from samples of 240 students, 30 directors and
120 faculty and alumni each from MBA Colleges affiliated to
SPPU. Current state of spirituality in practice in India is
absolutely dismal.

2. Research objectives

1) To understand consumer behavior and perception of
MBA students and alumni of management institutes
about spiritual inputs

2) To know the perception of directors and faculty
members about spiritual inputs

3) To study the Ilikely practical problems in
implementation of delivery of spiritual inputs to MBA
students
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4) To examine the relationship of spiritual inputs and its
significance to MBA students & alumni

5) To identify and study the service providers which offer
spiritual inputs to MBA students

3. Summary of Literature Review

Due to the huge amount of literature available on the
subject it was a difficult task to select the appropriate literature
for review. But once the objectives for the literature review
were framed and the guidance evolved, a scheme emerged
that made the task a bit easier. Collective consideration of
around 75 reviews revealed the following key points —

1. There are two distinct views on the concept of
spirituality. One relates it with religion, while the other
segregates it from religion. The latter can be termed
as “Secular Spirituality.”

2. Most of the authors begin the topic cautiously stating
that the concept of spirituality is a highly debated one.
Recent works tend to view spirituality in a secular
way. Some authors have tried to emphasize this
aspect that spirituality has got nothing to do with
religion. However, the basis for this is not given.

3. On the other hand, it seems to be an attempt on the
part of the writers to tilt towards a more populist view.
By trying to be secular the authors are targeting a
bigger market of the new generation.

4. While some authors have stated that spirituality is
somewhat complex, many authors have opined that it
actually is something very simple. Some authors have
even gone to the extent of equating spirituality with
listening to music, reading a book and simple things
like that.

5. The complex view emerges from the authors who
invariably define spirituality as an enlightened state or
a deeper connection or pursuit of the divine and
things like that which are difficult to perceive.

6. Attempts to link spirituality with value systems are
quite evident.

7. Similarly attempt to link spirituality with ethics are also
seen.
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8. A typical pattern of write-ups is seen where most of
the authors have attempted to clarify about the
meaning or definition of spirituality at the beginning
before venturing into a detailed discussion on related
aspects.

9. In the Indian context clear attempts are seen to link
spirituality with meditation and yoga. two prominent
institutions — The Bramha Kumaris and The Art of
Living have played a major role in propagating
spirituality linked with meditation and yoga.

10. Quite a few authors have strongly advocated the need
of spirituality in management. Things like self-
management have been put forward to justify the
proposition.

11. Problems like depression and their solution through
spirituality have been highlighted by most of the

12. Many authors have written about the importance of
spiritual inputs in management education citing the
need for holistic development of the students.

13. Also some authors have identified that there is lot of
stress on the management students coming from
sources like academics, placement etc.

14. In a few cases authors have criticized the concept of
spirituality at workplace calling it a fad. One particular
author has pointed out that the followership of
spirituality at workplace is fake and is just to please
the bosses.

15. Some authors have cited cases of successful
business schools in their bid to promote inclusion of
spirituality in management education.

16. In a few cases, management institutes have
established separate cells to deal with spiritual inputs

authors. to the students.
4. Research Gap
Table no-1-Gap of research
r. .
?\Io Area Status of Research available Research Gap
Lot of research is available, partlculfa.rly the This aspect is quite surprising. The claims of most of the authors
. - recent one, that tends to pull out spirituality N S T -
1 Meaning of spirituality L L and spiritualists delinking spirituality from religion are baseless.
from religion and link it with number of .
. . . o This needs to be thoroughly researched.
other things including yoga and meditation
The gap in research is clearly visible on the front of practical
Spirituality in Lot of research strongly advocates for implementation. Issues like availability of faculty, their willingness
2 management inclusion of spirituality in management etc. have not been studied. Moreover, how the knowledge
education education. acquired by the students about spirituality would be evaluated
has not been discussed at all.
Marketing of inclusion There is hardly any research on this. ‘
- j ) Authors and researchers seem to believe
of spiritual inputs in - . o . I . . . .
3 management that spiritual inputs if introduced in The gap is in the ignorance of the marketing dimension.
o management education would be simply
education
sold as a product.

5. Research Methodology

Type of study- Qualitative

Primary data as collected from MBA institutes students
and faculty

Population - MBA Colleges affiliated to SPPU

In addition to the above it is safely assumed that there
would be another 50 Management Institutes. Thus,
approximately there would be around 100 MBA colleges in
Pune. With the student size of 120 per college (60 intake) the

total population of the MBA students would be 120 x 100 =
12,000. Taking into account Directors, Faculty and Alumni the
total sample size has been worked out as under.

Sample Size -
An online sample size calculator yielded the following results
regarding the sample size -

Table No-2 Category-wise sample size

Sr.No. | Category | Estimated Population | Sample Size
1 Student 12000 240

2 Director 100 30

3 Faculty 1800 (12000/15) 120

4 Alumni Not ascertainable 120

Sample Selection -

The nature of research being qualitative the demand for
accurate quantitative analysis was not there. The selection of
the colleges was done on the basis of judgment of the guide
and researcher. The excel questionnaire was circulated with a
request for response. First 510 responses were chosen as the
sample for conducting the study. Neither the name of the
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respondent nor that of the college was recorded for ensuring
confidentiality. In fact, it was only when the colleges were
assured of their confidentiality, they agreed to cooperate.

6. Data analysis and Interpretations
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Hypothesis were formulated and tested with ms excel
software, following tables describes the data analysis and

interpretations,

Table no-3-Hypothesis formulation

z:)' Null Hypotheses (HO) Alternate Hypotheses (HA)
1 Spiritual inputs are not necessary for MBA students while studying Spiritual inputs are necessary for MBA students while studying
MBA course MBA course
5 The extents to which spiritual inputs are provided to MBA students The extents to which spiritual inputs are provided to MBA
are sufficient students are not sufficient
3 There is no awareness among directors about the significance of There is awareness among directors about the significance of
spiritual inputs spiritual inputs
4 Faculty perceive spiritual inputs to be non-significant for MBA Faculty perceive spiritual inputs to be significant for MBA
students students
5 The maturity level is reasonable enough to deliver inputs to MBA The maturity level is not reasonable enough to deliver inputs to
students MBA students
6 There is no time constraint to deliver spiritual inputs along with There is time constraint to deliver spiritual inputs along with
regular curriculum regular curriculum
7 Spiritual inputs do not significantly help MBA students in deciding Spiritual inputs significantly help MBA students in deciding goals
goals of their life of their life
8 Spiritual inputs do not significantly offer solutions to MBA students to Spiritual inputs significantly offer solutions to MBA students to
deal with stress deal with stress
Spiritual inputs do not significantly helpful to alumni to do better in Spiritual inputs significantly helpful to alumni to do better in their
9 . career
their career
10 Spiritual inputs do not significantly helpful in developing decision Spiritual inputs significantly helpful in developing decision making
making ability of alumni ability of alumni
Table no-4-Statistical testing of the hypotheses
Parameters Hol Ho2 Ho3 Ho4 Ho5 Ho6 Ho7 Ho8 Ho9 Ho10
Qn.Ref Part B PartC | PartD-4.1 | PartE-5.1 | 4.2,5.2,6.2 | 4.8 2.6 2.8 6.7 6.8
H1= 82% 78% 93% 93% 90% 69% 88% 78% 89% 86%
SD 0.15 0.24 0.85 0.80 0.02 0.99 0.97 1.00 0.97 1.10
Ho= 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%
H1= 82% 78% 93% 93% 90% 69% 88% 78% 89% 86%
n 510 510 30 120 270 30 510 510 120 120
t-dist 8.89 8.03 2.53 5.06 7.32 1.48 9.75 8.03 4.81 4.60
p-value 0.00 0.00 0.01 0.00 0.00 0.07 0.00 0.00 0.00 0.00
Is p-val< 0.05 | Yes Yes Yes Yes Yes No Yes Yes Yes Yes
Acc/Rej Ho RejHo | RejHo | Rej Ho Rej Ho Rej Ho Fail to RejHo | RejHo | RejHo | RejHo | RejHo
Interpretations -
Table no-5- Meaning of Ho values in the above table
Number | Null Ho = 50% - Meaning
H1 Spiritual inputs are not necessary for MBA students In general the population agrees to inclusion of spiritual inputs at a level of
while studying MBA course 50%
The extents to which spiritual inputs are provided to In general the population agrees that the current level of inputs provided is
H2 - -
MBA students are sufficient not sufficient at a level of 50%
H3 There is no awareness among directors about the Only 50% of the Directors from the population agree about the significance
significance of spiritual inputs of spiritual inputs
Ha Faculty perceive spiritual inputs to be non-significant for | Only 50% of the Faculty from the population agree about the significance of
MBA students spiritual inputs
H5 The maturity level is reasonable enough to deliver Only 50% of the population perceive that maturity level of MBA students is
spiritual inputs to MBA students reasonable enough to deliver spiritual inputs
H6 There 'S. no time constramt to deliver spiritual inputs Only 50% of the population perceive that there is no time constraint
along with regular curriculum
H7 Spiritual inputs do not significantly help MBA students in | Only 50% of the population agree that spiritual inputs significantly help MBA
deciding goals of their life students in deciding goals of their life
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HS Spiritual inputs do not significantly offer solutions to Only 50% of the population agree that spiritual inputs significantly offer
MBA students to deal with stress solutions to MBA students to deal with stress

HY Spiritual inputs do not significantly helpful to alumni to Only 50% of the population agree that spiritual inputs are significantly helpful
do better in their career to alumni to do better in their career

H10 Spiritual inputs do not significantly helpful in developing Only 50% of the population agree that spiritual inputs are significantly helpful
decision making ability of alumni in developing decision making ability of alumni

Except for HO6, all the rest of the null hypotheses are
rejected implying that the alternative hypotheses are accepted.

7. Findings

1. There is a 91% agreement on the current dismal state
of spirituality in practice. Respondents in particular
strongly believe that there has to be some minimum
code of conduct to claim spirituality. Credit goes to
asaram, baba ram rahim, diskhit baba, rampal,
radhemaaet. al for their tremendous performance

2. Current level of understanding of spirituality shows a
highly flux state with 54% disagreeing to things like
karma, soul etc. This is an interesting finding read
with the 1% one. While the respondents are pretty
clear as to what is not spirituality they are confused as
to what is spirituality.

3. All the respondents have expressed a strong need for
spiritual inputs. In response to question “Do you think
that a value system would be a better way to provide
inputs than something called as "spiritual inputs?",
there is a 43% agreement.

4. Again, all the respondents have strongly said that the
current level of spiritual inputs is far from satisfactory.

5. Directors, on an overall basis, agree around 77% on
imparting of spiritual inputs. At the same time
disagreement to responses 4.6-4.8 highlights
problems like freedom, resources and time for
imparting of spiritual inputs.

6. Alumni, on an overall basis, agree around 86% on
imparting of spiritual inputs. For question Do you think
that diverse religious, cultural and social backgrounds
of the students can be a problem in grasping of
spiritual inputs delivered to the students? 69% alumni
feel that it can be a problem.

7. Collective consideration of all the data leads us to
conclude that everyone is positive about inclusion of
spiritual inputs. Even secondary data in the form of
research articles strongly support the inclusion of
spiritual inputs.

8. Thus, from a marketing point of view, definitely a clear
market exists for the product. So much so that, all the
3 respondents — Directors, Faculty and Alumni,
strongly agree that introduction of spiritual inputs will
in fact enhance the value of the MBA course itself.
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