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Financial inclusion is indispensible for development. Financial inclusion is making available 

financial services, particularly banking services to poor. Overall financial inclusion level of 

India is very low but the states in the south are having good financial inclusion. For increasing 

financial inclusion general literacy campaign together with financial literacy, branch 

penetration, deposit and loan penetration are required. Financial inclusion is an integral part 

of growth process..It is critical for achieving inclusive economic growth and only such a 

growth is sustainable. Financial inclusion is where individuals and businesses have access to 

useful affordable financial product and services that meet their needs that are delivered in a 

responsible and sustainable way The study aims at the financial inclusion and financial 

development of the India. 
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1. Introduction 

Financial inclusion is the provision of financial services at 

an affordable cost to weaker and disadvantaged sections of the 

society. India’s financial inclusion is very low when compared 

to many other countries. There are different reasons for the 

same like remote location of the villages, uneconomic 

operational level to set up branches, illiteracy etc. Government 

of India and RBI has introduced several measures to increase 

the financial inclusion level of Indian’s, particularly poor like no 

frill account campaign, compulsory rural branches, 

simplification of KYC norms etc. Still the level of financial 

inclusion in many states of India is not satisfactory. 

 

Financial sector development means that in developing 

countries and emerging markets is a part of the private sector 

development strategy to stimulate economic growth and reduce 

poverty .The financial sector is the set of institution, instrument 

and markets. 

 

 Poonam and ArchnaChaudhry (2016) tried to 

measure financial inclusion level in India by constructing a 

composite index. The comparative study of Financial Inclusion 

Index of 2001 and 2014 revealed that there were changes in 

the case of financial inclusion levels of the states. But only Goa 

has shown high financial inclusion in 2014. Jammu Kashmir in 

2001 and Chandigarh and Delhi in 2014 have shown medium 

financial inclusion. All other states are having low inclusion 

level. So India needs to take steps to develop financial 

inclusion since economic development is based on financial 

inclusion.Garg (2014) conducted a study to analyse the 

effectiveness of the measures adopted by RBI and commercial 

banks for increasing financial inclusion. The study revealed that 

the policies like opening rural branches, relaxed KYC norms, 

opening no frill accounts etc. were helpful in promoting financial 

inclusion and also for increasing the GDP. Gupta &Chotia 

(2014) conducted a study on the level of financial inclusion in 

28 states and 6 union territories of India. The study revealed a 

positive relationship between GDP, Human Developmental 

Index (HDI) and financial inclusion ie., the states with high 

financial inclusion is also having high GDPand HDI. Choithrani 

(2013) identified the reasons for low financial inclusion in India. 

Eventhough banks are opening branches, they are not doing 

the same willingly. Hence many accounts remain inoperative. 

This is a real barrier in the financial inclusion drive. Sahu 

(2013) studies financial inclusion level of the states in India and 

also on the relation between financial inclusion and socio 

economic variables. He found that only Chandigarh and Delhi 

was having medium level of financial inclusion. All other states 

in India are categorized under low financial inclusion states. 

India for the development of financial inclusion, financial 

education is to be improved and banks should take banking as 

an opportunity for increasing the financial inclusion rather than 

a business prospective. Das (2012) study revealed that 

financial inclusion among the poor in India is low. For better 

financial inclusion, financial services should be available to 

poor at low cost. Then only financial inclusion will increase and 

poverty will be eliminated.  

 

2. Statement of the Problem 

Financial inclusion is required for the financial uplift of the 

poor. The present study analyses financial inclusion level in the 

Indian context. Government of India and RBI is keen in 

promoting financial inclusion in Indian states. Still there exists 

financial exclusion and also there is a difference in the financial 

inclusion level between Indian states i.e., some states have 

low, some have average and some have high financial 

inclusion. The present study aims to analyse the present 

scenario of financial inclusion in India.  
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A. Objectives of the study 
 

 To analysis the financial inclusive value of the 

regional level of India. 

 To examine the increased financial inclusion 

value at the region level 

 To identity of the nature of outlet values of 

banking in India. 

 To study about overall financial inclusion among 

the different states. 

 

B. Scope of the study 

The scope of the financial inclusion is not limited to 

only banking service but also extends to other 

financial service such as insurance, equity products 

and pension products. The financial inclusion and 

financial development is there by the economic 

growth and the development of the county. 

 

3. Data Analysis And Interpretation 

Financial inclusion in the Regional level 

 

Region 
Inclusi 
x 2013 

Inclusi 
x 2014 

Inclusi 
x 2015 

Inclusi 
x 2016 

Inclusi 
x 2017 

India 35.4 37.6 40.1 42.8 50.1 

Southern 54.9 58.8 62.2 66.1 76.0 

Western 33.9 35.8 38.2 40.9 48.2 

Northern 33.3 34.8 37.1 39.5 44.0 

Eastern 24.3 26.3 28.6 30.8 40.2 

North 
eastern 

23.8 26.5 28.5 30.9 39.7 

 

Source Census inclusix 

 

The table is shows that the inclusix of the country at the 

regional, level. The fivers values osfoused that in 2017 are the 

overall India is creased, but the eastern and north eastern are 

increased one point at all region. 

 

 
 

The diagram is explained that the nature of banking outlet 

values in India. The values are increase of the year. 

 
 

Overall financial inclusion level in India is very low 

compared to other nations. When the financial inclusion at 

different states south is very good financial inclusion and north 
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east states very low financial inclusion. Kerala was very high 

level of financial inclusion among compared to other states. 

 

4. Summary of Findings 

The table is shows that the inclusix of the country at the 

regional, level. The fivers values osfoused that in 2017 

 

The overall India is creased, but the eastern and north 

eastern are increased one point at all region. The diagram is 

explained that the nature of banking outlet values in India. The 

values are increase of the year. Overall financial inclusion level 

in India is very low compared to other nations. When the 

financial inclusion at different states south is very good 

financial inclusion and north east states very low financial 

inclusion. Kerala was very high level of financial inclusion 

among compared to other states. 

 

5. Conclusion 

The overall financial inclusion of India is very low. But the 

south Indian states are living good level of financial inclusion 

.In order to improve financial inclusion level in India states in 

the north , north east ,east and west have to be brought tob the 

level of the southern states. For the combined step of branch 

increase deposit campaign and loan disbursement alone with 

general literacy campaign is to be strengthened. 
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